
2026 Annual Enrollment
October 29 – November 12, 2025

WITH YOU ON
LIFE’S JOURNEY

Presenter Notes
Presentation Notes
Your RRD benefits support you on life’s journey — every day, everywhere.

During Annual Enrollment, you have the opportunity to review and choose the benefits that are right for you and your family for the year ahead.



2026 Benefits
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Presenter Notes
Presentation Notes
Today, we’ll review your 2026 benefits, including what’s new and changing for 2026, and steps to enroll.

Be sure to read your 2026 Benefits Highlights Guide mailed to your home, and visit myRRDbenefits.com for additional information, including the 2026 Benefits Enrollment Guide and other guides and resources.

You can find 2026 rates on the enrollment site starting October 29.
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Medical Coverage Options

BCBSIL National Medical Options
• HSA Value (HSA-eligible)

• HSA Advantage (HSA-eligible)

• Copay Advantage

• BCBS Coupe PPO

Regional Medical Options

• Available depending on where you live

Presenter Notes
Presentation Notes
Like last year, you have a choice of four Blue Cross Blue Shield of Illinois National Medical Program options in 2026. 

Depending on where you live, you might also have a regional medical option. If you are eligible to enroll in a regional option, you’ll see the option when you log in to the enrollment website. 
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Good News: Lower Deductibles

Lower deductibles for National Medical Program options
(excluding BCBS Coupe PPO)

• HSA Advantage and HSA Value
• $100 lower for Employee Only coverage
• $200 lower for other coverage levels

• Copay Advantage
• $400 lower for Employee Only coverage
• $800 lower for other coverage levels

Presenter Notes
Presentation Notes
For 2026, we’re lowering annual deductibles for three of the National Medical Program options — again! This means you’ll pay less out of pocket before your medical option starts covering costs.

HSA Advantage and HSA Value deductibles will decrease by $100 for Employee Only coverage and $200 for other coverage levels.

Copay Advantage deductibles will decrease by $400 for Employee Only coverage and $800 for other coverage levels.
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Cost Changes to National Medical Program Options

Monthly Premium Increase

• $5 per month more for Employee Only coverage

• $10 per month more for other coverage levels

• If you received a pay increase that pushed you 
into a higher pay band in 2025, you will see a 
higher premium increase

Higher Annual Out-of-Pocket Maximums

• $400 more for Employee Only Coverage

• $800 more for other coverage levels

Presenter Notes
Presentation Notes
Monthly premiums for the National Medical Program options will increase by a small amount — $5 a month for Employee Only coverage and $10 a month for other coverage levels. 

Note that if you received a pay increase that pushed you into a higher pay band in 2025, you will see a higher premium increase.

Out-of-pocket maximums for HSA Advantage, HSA Value and Copay Advantage will increase by $400 for Employee Only coverage and by $800 for other coverage levels.
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BCBSIL 
National 
Medical 

Program 
Options

• In- and out-of-network coverage 

• 100% coverage for eligible in-network preventive care

• Prescription drug coverage from CVS Caremark 

• Telemedicine from MDLIVE

• Fertility treatment coverage (up to $2,000)

Presenter Notes
Presentation Notes
All BCBSIL National Medical Program options include: 
In- and out-of-network coverage,
100% coverage for eligible in-network preventive care,
Prescription drug coverage from CVS Caremark, 
Telemedicine from MDLIVE, and
$2,000 fertility treatment coverage to support employees in their journey to grow a family.



7

BCBSIL 
National 
Medical 

Program 
Options

(except BCBS 
Coupe PPO)

• Concierge service from Health Advocacy Solutions (BCBS Coupe PPO 
members have a Health Valet)

• Blue Distinction Specialty Care

• Member Rewards — Compare prices, get rewarded

‒ Compare costs

‒ Choose a cost-effective care option

‒ Earn a cash reward payable ($25 – $500) from Zelis

Presenter Notes
Presentation Notes
Three of the medical options — HSA Value, HSA Advantage and Copay Advantage — also include:
Health Advocacy Solutions, a concierge service that helps you navigate health care. (BCBS Coupe PPO members have a Health Valet to provide similar services.)
Blue Distinction Specialty Care facilities for certain surgical specialties. If employees choose NOT to use a Blue Distinction Specialty Care facility, they’ll pay higher coinsurance.
And Member Rewards … With Member Rewards, you can save money and earn cash rewards — from $25 to $500 — when you compare costs and choose cost-effective care at a reward-eligible location. You can access Member Rewards by logging in to your Blue Access for Members account on the BCBSIL website.
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BCBS Coupe PPO
Different from the Other Options

Price certainty

Simplified payment, plus exclusive financing 
option through Paytient

Quality care

HEALTH VALET SERVICE
Navigate your health care journey with confidence.

• Get help to find a high-quality provider

• Get answers to questions about your coverage, bills and more

Presenter Notes
Presentation Notes
The fourth National Medical Program option is BCBS Coupe PPO, which is different from our other medical options in three main ways:

First, medical purchases have a fixed price, like a copay for out-of-pocket costs. Copays are lower for higher-quality physicians and facilities because those providers take better care of you and reduce health care costs over time.

Second, providers are assigned to “tiers” based on metrics, including quality and delivering the best care outcome by providing the appropriate amount of care. Copays are assigned to each tier to encourage you to use higher-ranking providers. The highest-ranking providers have the lowest copay, while lower-ranking providers have the highest copay.

Third, you have financing options. BCBS Coupe PPO participants have the option to receive a health care financing card from Paytient with a $3,000 revolving credit limit. This option is exclusively for BCBS Coupe PPO participants. You must actively select "Yes" to financing through the enrollment website to access this special Paytient financing. Paytient will then contact you to complete the ability-to-repay form. Paytient pays your BCBS Coupe PPO providers upfront, while you can create your preferred payment plan on the back end. Payments are processed automatically via payroll deduction or the payment method of your choice.

To help you navigate your health care, you have a Health Valet who can help you find providers and answer your questions.
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BCBS Coupe PPO
How It Works

Find a provider.
Use the Coupe Health app, web or phone to search for providers.

Select your provider or service.
Weigh cost and quality rankings to make an informed decision for your needs. 
Save money when you choose “tier 1 green” providers.

Show your BCBS Coupe ID card.

Pay your bill.
If you select "Yes" to the exclusive Paytient health care financing card, just swipe and 
pay your copay expenses directly to your providers. 

Presenter Notes
Presentation Notes
BCBS Coupe PPO makes shopping for and using health care straightforward.
When you need care, use the BCBS Coupe PPO member portal to find the best provider based on cost and quality rankings. Providers are in the same BCBSIL network as the other medical options.
Then, select and go to the provider to receive care. Remember, you save money when you choose “tier 1” providers.
If, during enrollment, you answer "yes" to the question about a $3,000 financing card through Paytient, you'll receive a card digitally and physically to help pay for your copays and prescriptions. You can create your preferred repayment plan (up to 12 months) on the back end with no interest or fees. Payments are processed automatically via payroll deduction or the payment method of your choice. Paytient will contact you to assist you with your digital card.
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BCBS Coupe PPO
What You Pay

Presenter Notes
Presentation Notes
All your medical purchases have a fixed price like a copay for out-of-pocket costs. Copays are lower for higher-quality physicians and facilities because those providers take better care of you and reduce health care costs over time.

Providers are assigned to “tiers” based on metrics, including quality and delivering the best care outcome by providing the appropriate amount of care. Copays are assigned to each tier to encourage you to use higher-ranking providers. The highest-ranking providers have the lowest copay, while lower-ranking providers have the highest copay.

Providers are in the same BCBSIL network as the other medical options.

Visit myRRDbenefits.com for complete details about BCBS Coupe PPO.



• You can fill non-maintenance medication 
prescriptions at any pharmacy.

• You must use the CVS Caremark Retail Maintenance 
Choice Program or Mail Order Services to fill 
maintenance medication prescriptions. 

• You can access the CVS Caremark app or 
caremark.com to fill and refill prescriptions, find 
network pharmacies, track your spending, and more.
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Using Prescription Drug Benefits Wisely

Presenter Notes
Presentation Notes
All four medical options include prescription drug coverage through CVS. Here’s what you need to know about using your prescription drug benefits wisely:

For non-maintenance medications, you can fill your prescriptions at any pharmacy. You can find local, in-network pharmacies by using the pharmacy search tool on the CVS/caremark app or at caremark.com.

If you take a maintenance medication for a chronic health condition such as thyroid disease or hypertension, you must use the CVS Caremark Retail Maintenance Choice Program OR Mail Order Services to fill your prescription. Both programs provide 90 days of medication.

If you want to save time and money, check out the CVS Caremark app or caremark.com.



Covered tobacco users who don’t participate in the tobacco-cessation program in 2026 
will pay a tobacco surcharge
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Tobacco Surcharge

IMPORTANT: Tobacco declarations for medical and life insurance must match.

WHO IS COVERED TOBACCO SURCHARGE*
Employee Only OR Spouse/Domestic Partner Only $500
Employee + Spouse/Domestic Partner $1,000
Dependent Child(ren) Only $250
Employee + Child(ren) OR 
Spouse/Domestic Partner + Child(ren) $750

Family: Employee + Spouse/Domestic Partner + 
Child(ren) $1,250

Presenter Notes
Presentation Notes
Here’s an important factor when it comes to medical contributions. If you and your covered dependents pledge you are tobacco-free or willing to participate in RRD’s tobacco-cessation program in 2026, you’ll save on your medical premiums. 

If you or a covered dependent are tobacco users and will not participate in the tobacco-cessation program in 2026, you’ll each pay an annual surcharge, which will be added to your medical premiums as shown here. 

Your tobacco declarations for medical and life insurance must match.



Hospital Indemnity Insurance: Cash benefit 
if admitted or confined to a hospital due to a 
covered accident or illness 

Accident Insurance: Cash benefit for more 
than 150 covered conditions related to an 
accident

Critical Illness Insurance: Cash benefit if 
diagnosed with a covered illness
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Supplemental Health Care

Presenter Notes
Presentation Notes
During Annual Enrollment, you may elect to supplement your health care coverage with hospital indemnity, accident and/or critical illness insurance from MetLife. For each of these plans, the benefit is paid in a flat dollar amount to you and can be used however you see fit. 

Hospital Indemnity Insurance can be used to help pay out-of-pocket costs, such as health insurance deductibles and copays, or any way you see fit if you or a covered family member is admitted or confined to a hospital due to an accident or illness. 

Accident Insurance helps pay for costs not covered by medical insurance by providing a lump-sum payment when you or a covered family member has medical services and treatments related to accidental injuries on or off the job. 

Critical Illness Insurance pays a benefit if you or a covered family member is diagnosed with a serious illness. 
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Dental Options

• Three options

‒ Dental PPO

‒ Dental PPO Plus

‒ Dental HMO (certain areas only)

• Small premium increase for 2026

• All options cover preventive care 100%

Presenter Notes
Presentation Notes
You have three dental options from Cigna: Dental PPO, PPO Plus and HMO. The Dental HMO is not available in all areas; if it’s available to you, you will see it listed as an option on the enrollment website.

Dental premiums will increase by a small amount in 2026. You’ll be able to review your premiums on the enrollment site starting October 29, and full details about the dental options are included in your enrollment guide.
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• Two options

‒ EyeMed Essential

‒ EyeMed Enhanced

• Both provide comprehensive coverage

• Save more when you see PLUS providers

• Includes discounts on laser vision correction and 
hearing care

Vision Options

Presenter Notes
Presentation Notes
You have two vision options through EyeMed: EyeMed Essential and EyeMed Enhanced.

There are no cost or plan design changes for vision for 2026.

Both options provide comprehensive coverage.

You can get greater allowances and discounts when you choose in-network “Plus” providers.

Your coverage also includes discounts on laser vision correction and hearing care.



• Available with HSA Value, HSA Advantage and Kaiser HSA options

• To contribute up to the 2026 IRS limit, you must elect the new 
maximum during Annual Enrollment
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Health Savings Account (HSA)

COVERAGE LEVEL 2026 HSA CONTRIBUTION LIMITS*

Employee Only $4,400

Other Coverage Levels $8,750

Catch-up Contribution if Age 55 or 
Older and Not Enrolled in Medicare $1,000

Presenter Notes
Presentation Notes
Now let’s look at savings and spending accounts …

You may contribute to an HSA if you enroll in the HSA Value, HSA Advantage or a Kaiser HSA option.

Contributing to an HSA can lower income taxes while helping pay for eligible health care costs — today, next year, and even in retirement. HealthEquity is the custodian of the HSA.

Your HSA is automatically activated when you elect to contribute through paycheck deductions.

2025 contribution amounts will roll over for 2026, but if you want to contribute up to the new IRS maximums, you must make that election; it won’t happen automatically. 

You can change your HSA elections at any time during the year through the RRD Benefits Center and updates will affect payroll as soon as administratively possible.

State taxes may apply, so consult your tax adviser for the current HSA tax treatment in your state.




• Higher contribution limits for Health Care and Dependent Day Care 
FSAs in 2026

• Pay eligible expenses with before-tax contributions

• You must enroll if you want to participate

• Plan carefully — per IRS rules, leftover funds are forfeited at the end of 
the Plan year
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Flexible Spending Accounts (FSAs)

ACCOUNT 2026 CONTRIBUTION AMOUNTS

Health Care FSA $200 to $3,300

Limited-Use Health Care FSA $200 to $3,300

Dependent Day Care FSA $200 to $7,500

Presenter Notes
Presentation Notes
FSAs let you pay for eligible out-of-pocket health and dependent day care expenses with before-tax dollars. By using an FSA, you can lower your taxable income and pay for qualified expenses with tax-free dollars. HealthEquity is the custodian of the FSAs.

For 2026, the IRS has raised the contribution limits for Health Care and Dependent Day Care FSAs.

With the Health Care FSA, you can pay directly with a debit card or use your own funds and reimburse yourself later for eligible health care-related expenses, such as coinsurance, prescription drugs, dental and vision expenses.

The Limited-Use Health Care FSA has more restrictions on eligible expenses than the regular, full-use Health Care FSA. If you’re enrolled in an HSA medical option, you can use the Limited-use Health Care FSA for eligible dental and vision expenses at any time, but you can’t use it to pay for eligible medical and prescription drug expenses until you meet a “statutory medical deductible.” (More on that in a minute.) That includes expenses for family members who may not even be covered by an RRD medical option.

The Dependent Day Care FSA reimburses you for eligible dependent day care-related expenses, such as day care for your child, elderly parent, or a disabled spouse or domestic partner.

You must enroll each year if you want to participate in an FSA; your current elections won’t carry over.

Plan carefully. Per IRS rules, you forfeit any money remaining in your FSAs at the end of the Plan year. However, you have until March 31 of the following year to submit claims for services incurred during the Plan year.




• If you enroll in an HSA-eligible medical option (HSA Value, HSA 
Advantage, Kaiser HSA option), your Health Care FSA will be a 
Limited-Use Health Care FSA

• Pay for eligible dental and vision expenses at any time

• Pay for eligible medical and prescription drug expenses AFTER 
meeting the statutory deductible:

‒ $1,700 for Employee Only coverage

‒ $3,400 for Employee + Spouse, Employee + Child(ren), and 
Family
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Limited-Use Health Care FSA

ACCOUNT 2026 CONTRIBUTION AMOUNT

Limited-Use Health Care FSA $200 to $3,300

Presenter Notes
Presentation Notes
If you enroll in HSA Value, HSA Advantage or a Kaiser HSA option, you can only use the Limited-Use Health Care FSA. Even if you don’t elect to contribute any money to your HSA, you are still eligible only for the limited-use FSA. This is a Plan rule. 

A Limited-Use Health Care FSA has more restrictions on eligible expenses than the regular, full-use Health Care FSA. Specifically, you can use the Limited-use Health Care FSA for eligible dental and vision expenses at any time, but you can’t use it to pay for eligible medical and prescription drug expenses until after the legally required minimum portion of your Medical Program deductible has been met— $1,700 for Employee Only coverage, and $3,400 for other coverage levels. That includes expenses for family members who may not even be covered by an RRD medical option. 

Note that the “statutory deductible” is lower than the Plan deductible.
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Disability Protection

DISABILITY TYPE COVERAGE

Short-Term Disability (STD)

Hourly employees: 50% of pre-disability earnings for up to 
26 weeks
Salaried employees: 100% of pre-disability earnings for the 
first three weeks, then 50% for up to 23 additional weeks

Long-Term Disability (LTD) 50% of pre-disability earnings (up to $10,000 a month)

Presenter Notes
Presentation Notes
Our Disability Benefit Program will move from The Hartford to Lincoln Financial effective January 1, 2026.

Disability coverage protects you against the loss of regular pay if you’re unable to work because of a covered illness or injury while coverage is in effect, subject to the claim administrator’s approval. 

STD provides hourly employees a monthly benefit of 50% of pre-disability earnings for up to 26 weeks. Salaried employees receive 100% of their pre-disability earnings for the first three weeks, then 50 for up to 23 additional weeks.

Basic LTD provides a monthly benefit of 50% of pre-disability earnings, up to $10,000 a month.

You don’t have to elect STD or basic LTD coverage — both are provided automatically and are paid by RRD.
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STD/FMLA

BENEFIT DISABILITY OR LEAVE START DATE 
PRIOR TO JANUARY 1, 2026

DISABILITY OR LEAVE START DATE 
ON OR AFTER JANUARY 1, 2026

STD only STD will remain with The Hartford STD will transition to Lincoln

STD with FMLA STD will remain with The Hartford, 
FMLA will transition to Lincoln

STD and FMLA will transition to 
Lincoln

FMLA only FMLA will transition to Lincoln FMLA will transition to Lincoln

LTD LTD will remain with The Hartford LTD will transition to Lincoln

Presenter Notes
Presentation Notes
If you have an existing claim with The Hartford, you will receive information from Lincoln Financial regarding next steps to continue your claim.

Starting January 1, 2026, all claims should be filed with Lincoln Financial. 
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Optional Life and AD&D Insurance

LIFE INSURANCE TYPE COVERAGE

Basic Life Insurance 1x annual base pay, up to $250,000

Optional Employee Life Insurance 1x to 10x annual base pay, up to $2 million 

Spouse/Domestic Partner Life Insurance $10,000 to $250,000

Optional Child Life Insurance (up to age 26) $5,000 to $25,000

Optional AD&D Insurance
for employee, spouse/domestic partner, 
children

Note: Evidence of Insurability rules apply. 

• Employee: 1x to 10x annual base pay, up to 
$2 million 

• Eligible dependents: Various coverage 
amounts; see the enrollment website

Presenter Notes
Presentation Notes
Life and accident insurance can provide important financial protection if something happens to you or your spouse, domestic partner or children.

RRD provides basic life insurance coverage of one times your annual base pay, up to a maximum of $250,000. To add to basic coverage, you may purchase optional employee life in various increments, up to a combined limit of $2 million. 

You can also choose life insurance for your spouse or domestic partner, and children (up to age 26). You have several options for spouse or domestic partner coverage, which you can view on the enrollment website.

Optional accidental death and dismemberment, or AD&D, provides added benefits. You may purchase this insurance in various increments, up to $2 million for yourself, your spouse or domestic partner, and children. 

It’s important to note that Evidence of Insurability rules apply. Review these rules on myRRDbenefits.com.



• If you elect or increase coverage on 
yourself, you must provide EOI.

• If you elect or increase spouse/domestic 
partner life insurance coverage, your 
spouse/domestic partner must provide 
EOI.

• EOI is not required for optional AD&D 
insurance or optional child life insurance. 
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Optional Life Insurance
Evidence of Insurability

Presenter Notes
Presentation Notes
Evidence of insurability, or EOI, rules apply for optional employee life insurance: 
If you elect or increases coverage for yourself, you’ll be required to provide EOI.
Likewise, if you elect or increase spouse or domestic partner life insurance coverage, your spouse or domestic partner will need to provide EOI. 
EOI is not required for optional AD&D insurance or optional child life insurance.

Current elections will carry over to 2026. 
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Allstate Identity Protection

• Manages and protects personal information 
online

• Monitors credit reports, credit-related accounts, 
social media accounts

• Provides alerts at the first sign of fraud

• Helps restore compromised identity if fraud or 
theft occurs, including a $1 million identity theft 
insurance policy

Presenter Notes
Presentation Notes
During Annual Enrollment, you have the option to elect identity theft protection. Allstate Identity Protection helps protect against identity theft by managing and protecting personal information online; proactively monitoring credit reports, credit-related accounts, social media accounts, etc.

Coverage includes a $1 million identity theft insurance policy if fraud or identity theft occurs.



MetLife Legal Plans

• Convenient, affordable access to qualified attorneys

• Help for a wide range of personal legal needs
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Presenter Notes
Presentation Notes
During Annual Enrollment, you can also elect legal insurance from MetLife, which provides access to experts who can help with a wide range of personal legal needs. Coverage will be in effect January 1 – December 31, 2026.

Once you elect legal insurance, you cannot drop it until the next Annual Enrollment.

If you are already enrolled, your election will carry over.



Access BenefitHub from myRRDbenefits.com for:

• Deals on things to do, see, eat and buy in your local 
area 

• Discounts and rewards on travel, hotels, restaurants, 
car rentals, electronics, apparel, tickets and more

• Cash back on purchases from thousands of brands

• Easy access to certain RRD voluntary benefits (e.g., 
Auto & Home, Pet Insurance and Purchasing Power)

• RRD-specific discounts from HR Xpress
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BenefitHub
Save Big, Every Day

Presenter Notes
Presentation Notes
BenefitHub is our online marketplace where you can save money with discounts, rewards and perks on brands you love.

Access BenefitHub from myRRDbenefits.com, where you’ll find deals on everything from travel, hotels, restaurants, car rentals, electronics, apparel, tickets and more.

You can also find certain RRD voluntary benefits, such as Auto & Home and Pet Insurance.

Purchasing Power, an employee purchasing program that lets you pay for items right from your paycheck, is also on BenefitHub.



Well-Being 
Resources
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Presenter Notes
Presentation Notes
Now let’s take a look at programs and resources available to help support health and well-being.
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Programs to Support Well-Being

Presenter Notes
Presentation Notes
The BCBSIL National Medical Program options offer special programs to support your health and well-being — at no additional cost to you.

Note that some of these programs are not available with BCBS Coupe PPO.
 
All benefits-eligible employees have access to Paytient and our Employee Assistance Program through SupportLinc.

Let’s dive a little deeper into these programs. Remember, you can find information about these programs and more on myRRDbenefits.com. 




SleepCharge
Better Sleep, Better You

• Personalized care to address sleep-
related chronic conditions

• You get:

‒ A personalized sleep assessment

‒ One-on-one coaching with sleep 
specialists

‒ Support for insomnia, sleep 
apnea and other sleep issues

‒ Tailored, ongoing care
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Presenter Notes
Presentation Notes
SleepCharge is a new benefit available to you and your dependents 18 and older who are enrolled in a National Medical Program option. 

Poor sleep isn’t just about feeling tired. It’s linked to stress, low energy, and even serious health issues like heart disease and diabetes.

To address this, SleepCharge offers personalized support, including a sleep assessment, coaching and more. If it’s determined that you need testing or equipment, the cost will be processed as a claim through Blue Cross Blue Shield of Illinois.

It’s all confidential, easy to access, and tailored to your needs.



OneImaging
Easy & Convenient Medical Imaging

• For MRIs, CT scans, X-rays and 
mammograms

• Required for non-urgent, non-
emergency MRIs and CTs; no 
coverage if you don’t call

• Get imaging done faster and easier

• No paperwork or phone calls to 
schedule

• Lower out-of-pocket costs

• Support every step of the way
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Presenter Notes
Presentation Notes
OneImaging is another new benefit available at no extra cost to you as part of the National Medical Program options.

OneImaging makes it easier to get medical imaging like MRIs, CT scans, X-rays and mammograms by handling scheduling, ensuring results go straight to the doctor, and even helping to lower out-of-pocket costs.

Using OneImaging will be required for non-urgent and non-emergency MRIs and CTs.




WellTheory
Support for Autoimmune Conditions

• Virtual care for people living with 
autoimmune conditions or 
hormonal imbalances

• Care team provides personalized 
nutrition and lifestyle plans

• No cost to you if you’re enrolled in a 
National Medical Program option
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Presenter Notes
Presentation Notes
Also new for 2026 is WellTheory, a virtual care program designed to help people living with autoimmune conditions or hormonal imbalances like poly-cystic ovarian syndrome, endometriosis or thyroid issues.

It’s available at no additional cost to you and your dependents 18 and older who are enrolled in a National Medical Program option.

When you join, you’ll be matched with a care team that includes a registered dietitian, a health coach and a care coordinator who will work with you to build a personalized plan based on your symptoms, lifestyle and goals.





Maven
For Women’s and Family Health

• 24/7 access to women’s and family 
health experts

• Support for fertility, pregnancy, 
postpartum care, parenting and 
pediatrics, menopause and ongoing 
care

• Free virtual appointments with OB-
GYNs, doulas, lactation consultants 
and more

• Personalized care plans and 
guidance

• Not available with BCBS Coupe PPO
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Presenter Notes
Presentation Notes
Maven is also new for 2026 and provides fertility, pregnancy, parenting, menopause support and more – all from your phone.

You can book free virtual appointments with OB-GYNs, fertility specialists, doulas, lactation consultants, pediatricians, and mental health providers. Plus, you get a dedicated Care Advocate to help you understand your options and build a plan that fits your life.

Maven is available to you and your dependents 18 and older who are enrolled in a National Medical Program option, excluding BCBS Coupe PPO.





Hinge Health
Say Goodbye to MSK Pain

• Digital program to help reduce 
chronic back, hip, neck or knee pain

• You may qualify to receive:

‒ Enso wireless device to treat 
mild to intense MSK pain

‒ Complete exercise therapy 
sessions

‒ Unlimited one-on-one coaching 
from licensed physical therapists
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Presenter Notes
Presentation Notes
Hinge Health is a digital program designed to help reduce chronic back, hip, neck or knee pain.

This program is available to you and your dependents 18 and older who are enrolled in a National Medical Program option.

When you participate, you may qualify to receive Enso, a small, wireless device that’s applied to the body to treat mild to intense MSK pain; complete exercise therapy sessions; and unlimited one-on-one coaching.





Goodpath

• Virtual holistic care for common chronic conditions

• Combines traditional medical treatment with complementary therapies (PT, nutrition, 
behavioral health support, etc.)

• Included with National Medical Program options at no additional cost to you
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Whole-Person Care

Presenter Notes
Presentation Notes
Goodpath offers virtual holistic care for common chronic conditions such as back and joint pain, mental health, sleep issues and digestive health.

It combines traditional medical treatments with complementary therapies (such as physical therapy, nutrition and behavioral health support) to help manage chronic conditions.

This program is available at no additional cost to you and your dependents enrolled in a National Medical Program option.



Teladoc Health
Hypertension Management

• Get a smart blood pressure monitor, 
personalized action plan and tips on 
nutrition, activity and more

• Access one-on-one support from 
expert coaches
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Presenter Notes
Presentation Notes
Hypertension Management by Teladoc Health helps make living with high blood pressure easier.

This program is available to you and your dependents 18 and older who are enrolled in a National Medical Program Option.

Participants get a blood pressure cuff and an exclusive FDA-approved touchscreen meter, personalized reports and health coaching, and access to a mobile app to view and track readings. 



Twin Health
Reverse Prediabetes and Type 2 Diabetes

• Twin Health creates your digital 
“twin” and delivers individualized 
guidance on nutrition, activity, sleep 
and breathing

• Safely reduce or eliminate 
medications (under the guidance of 
your health care provider)

• Completely free and voluntary as 
part of the National Medical 
Program options
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Presenter Notes
Presentation Notes
If you want to reverse prediabetes or type 2 diabetes, there’s Twin Health, a completely free and voluntary program included with the National Medical Program options.

Using technology to create your “digital replica,” Twin Health delivers individualized guidance that focuses on the actions that matter most to reversing diabetes.

Through an easy-to-use app, Twin monitors your health so your health care provider can take quick action based on what’s right for you.

84% of participants were in remission after following their digital twin’s guidance for six months.




Transform Diabetes Care
Keep Type 1 and Type 2 Diabetes in Check

• Personalized support to help 
prevent diabetes-related 
complications

• Manage medication with one-on-
one pharmacist-led counseling and 
support tools

• Monitor and control blood glucose 
with connected glucose meter

• Access personalized coaching with 
Certified Diabetes Educator

• Completely free and voluntary as 
part of the National Medical 
Program options
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Presenter Notes
Presentation Notes
Transform Diabetes Care can help effectively manage type 1 and type 2 diabetes and stay on track with your prescribed treatment plan. 

The program, which is completely free and voluntary as part of our National Medical Program options, offers pharmacist-led counseling and medication management support tools, blood glucose monitoring through a connected blood glucose meter, health summary reports, personalized coaching with certified diabetes educators, and more. 




PrudentRx
Save Money on Specialty Prescription Drugs

• Certain specialty medications 
reduced to $0 copay

• If enrolled in an HSA-eligible option, 
you must first meet your deductible, 
then cost reductions will apply
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Presenter Notes
Presentation Notes
You can reduce the cost of specialty prescription medications with PrudentRx, which is automatically included with medical and prescription drug coverage.

You’ll pay $0 for covered specialty medications filled at CVS Specialty Pharmacy.

If you’re enrolled in an HSA-eligible National Medical Program option, you and your enrolled family members must each meet the applicable deductible before PrudentRx benefits begin. 



AccessHope
Support for the Fight Against Cancer

• Connects patients and their oncologist 
to experts from NCI-designated 
Comprehensive Cancer Centers
‒ City of Hope (Atlanta, Chicago, Phoenix, and 

more)

‒ Dana-Farber Cancer Institute (Boston)

‒ Emory Healthcare (Atlanta)

‒ Fred Hutch Cancer Center (Seattle)

‒ Johns Hopkins Medicine (Baltimore)

‒ Northwestern Medicine (Chicago)

‒ UT Southwestern Medical Center (Dallas)

• Connect with the Cancer Support 
Team, including oncology nurses, for 
answers to cancer questions anytime

• Not available with BCBS Coupe PPO
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Presenter Notes
Presentation Notes
For support in the fight against cancer, you and your family members enrolled in a BCBSIL National Medical Program option, excluding BCBS Coupe PPO, have AccessHope at no additional cost. 

AccessHope provides tools, resources and experts from some of the top cancer centers in the nation before, during and after cancer treatment.

AccessHope connects the patient and their oncologist to experts from National Cancer Institute-Designated Comprehensive Cancer Centers, providing unparalleled decision support. 

You and your family members can also connect with AccessHope’s Cancer Support Team, including experienced oncology nurses, to discuss tips on preparing for doctor appointments, treatment information or emotional concerns.

AccessHope also provides behind-the-scenes physician-led consultations with other oncologists around the country on the most complex cancer cases.




Twin Health
Lose Weight, Gain Energy

• Achieve a healthy weight without 
medication

• Program combines Digital Twin 
technology, a mobile app, and 
support of a medical team to heal 
your metabolism
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Presenter Notes
Presentation Notes
Twin Health for weight loss combines Digital Twin technology, a mobile app, and the support of a medical team to help you understand how your body works and what it needs to achieve sustainable weight loss.

It’s available at no cost to you and your dependents 18 and older who are enrolled in a National Medical Program option.




Wondr Health

• Behavioral science-based program

• Proven to deliver lasting weight-loss results
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Support for Weight Loss and Chronic Disease

Presenter Notes
Presentation Notes
The Wondr Health weight-loss support program is available at no additional cost to you and your dependents 18 and older who are enrolled in a National Medical Program option.

Created by a team of doctors and clinicians, Wondr Health is a behavioral science-based program proven to deliver lasting results. 

During a year-long, digital experience, you will have your own personal dashboard to track progress, access resources to learn skills for healthy eating, and tap into a social community for support.

You’ll be coached by expert doctors and clinicians every step of the way. 
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• No-fee, no-interest health care card with $1,200 
rolling limit 

• Use it for eligible out-of-pocket medical and Rx 
expenses, dental, vision and veterinary care 

• Available to all benefits-eligible employees

• No credit check required

• Pay back money through payroll deduction or 
an HSA, FSA or bank account

• BCBS Coupe PPO: If you sign up for the special 
Paytient health care financing card, you will 
receive a higher credit line ($3,000)

Paytient
Access $1,200 to Pay for Health Care

Presenter Notes
Presentation Notes
Paytient is a no-fee, no-interest health care payment card with a $1,200 rolling limit that you can use to pay out-of-pocket health care expenses, including medical, mental health, dental, vision, pharmacy, and even pet care. It’s available to all benefits-eligible employees. 

You choose how you pay back funds. Payments are processed via payroll deduction, HSA or FSA.

If you are enrolled in a medical option with an HSA, consider using this no-cost option to pay expenses and allow your HSA to grow and become an emergency fund for unexpected medical expenses. 

If you enroll in BCBS Coupe PPO and sign up for the special Paytient health care financing card, you will receive a higher credit line — $3,000.

Note: You can’t use your HSA (without incurring a penalty) or FSA to pay back money borrowed for veterinary expenses.
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• Free, confidential support 24/7

• Up to five sessions of face-to-face counseling 
on any topic

• Referrals for legal, financial and everyday issues 
(dependent care, auto repair, pet care, home 
improvement, etc.)

• Plus digital tools: Text and self-guided therapy, 
virtual group support, interactive toolkits, 
Mindstream, and more! 

SupportLinc
Support for Life’s Challenges

supportlinc.com
1-888-881-LINC (1-888-881-5462)

Presenter Notes
Presentation Notes
Our EAP through SupportLinc is another important benefit for you and your family members.  

You have access to free and confidential support 24/7. Coverage includes up to five sessions of face-to-face counseling for a variety of concerns, like relationship issues, anxiety, depression, grief and loss, substance abuse, anger management, and work-related concerns.

You can also get referrals to expert resources for legal and financial assistance, as well as everyday family issues like dependent care, auto repair, pet care, home improvement and more.

And you can take advantage of numerous digital features and tools, including text therapy, self-guided therapy and virtual support groups.

More details and links to SupportLinc resources are on myRRDbenefits.com.




What’s Next
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Presenter Notes
Presentation Notes
Let’s look at what’s next for Annual Enrollment …
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• Live, 30- to 45-minute webinars hosted by our 
benefits vendors

• Sessions focus on different topics to help you better 
understand, choose and use your benefits

• You and your spouse/domestic partner are invited to 
attend

• View the schedule and register to attend at 
myRRDbenefits.com

Benefits Bootcamp
October 14 – November 5

Presenter Notes
Presentation Notes
Benefits Bootcamp is back by popular demand! You and your dependents are invited to join a series of live, 30- to 45-minute webinars hosted in partnership with our benefits vendors to better understand your benefits and how they work.

The schedule is posted on myRRDbenefits.com, and we’ll update it with any session recordings.

Please join us to strengthen your benefits knowledge and gather the information you need to make enrollment decisions.



For help choosing benefit options — and 
understanding the financials of each — Ask 
Emma, an interactive decision support tool on 
the enrollment website.
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Decision Support

Presenter Notes
Presentation Notes
You have a lot of choices and decisions to make during Annual Enrollment.

For help choosing your benefit options and understanding the financials of each option, Ask Emma! Emma is an interactive decision support tool on the enrollment website. 

She’ll walk you through the enrollment process by asking a few simple questions. Based on your responses, she’ll suggest plans that fit your needs. 

Emma can also explain confusing health care and insurance terms, estimate out-of-pocket costs, and model future health scenarios. 
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Online — myRRDbenefits.com to link to the 
enrollment site or download the bswift app

By Phone — 1-877-RRD-4BEN (1-877-773-4236)
Monday – Friday, 7 a.m. – 7 p.m. CT

Enroll early and online 

Review and update dependents

2026 Annual Enrollment
Enroll October 29 – November 12

Presenter Notes
Presentation Notes
Starting October 29, you can enroll for your 2026 benefits online or by phone.
 
Go to myRRDbenefits.com to link to the enrollment website, or download and enroll via the bswift app.

If you prefer, you can enroll by phone at 1-877-RRD-4BEN.

It’s best to enroll online and to do it early. If you wait until the final four days of Annual Enrollment to enroll by phone, you may experience long wait times.

Please review and update your enrolled dependents and confirm they are eligible under our plan guidelines. If you have a dependent who was dropped during the 2025 Dependent Audit earlier this year, you must submit documentation to cover that person in 2026.
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If You Don’t Enroll

Current elections will carry over to 
2026 except:

• FSA elections — You must enroll if they 
want to participate in 2026

• HSA contribution elections — Elections 
will carry over but at 2025 contribution 
level

Presenter Notes
Presentation Notes
If you don’t enroll or make changes to your benefit elections by November 12, your current elections will carry over to 2026 except for FSAs. You must enroll each year if you want to participate.

Your current HSA election will carry over at your 2025 contribution amount. If you want to contribute up to the new IRS maximum, you must elect the new amount. 



We’re Here for You

1-877-RRD-4BEN
(1-877-773-4236)
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Presenter Notes
Presentation Notes
If you need any additional support, please contact the RRD Benefits Center at 1-877-773-4236. 

Thank you.
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